FQHCs Prefer Propio

Premium Language Services
at Discounted Pricing

Why FQHCs Switch to Propio

Propio partners with FQHCs nationwide to eliminate
language barriers between patients and providers
to improve health equity and outcomes.

Core Offerings

Over-the-Phone Interpreting (OPI)

Dial a dedicated number, use voice recognition
to select a language and connect directly with
an interpreter. Access on-demand 24/7/365.

Video Remote Interpreting (VRI)

Connect to a video interpreter with Propio ONE
via web or mobile app on any device. Easily
invite additional participants at no extra cost.
Access on-demand 24/7/365.
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Propio offers special group rates to FQHCs nationwide
through our partnership with the National Association
of Community Health Centers (NACHC). Members

save an average of 30% over their current interpreting
provider by switching to Propio.
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Document Translation and Localization

Fast and accurate translation and localization
services for documents and digital content
through our secure portal. Website localization to
support your global marketing efforts.

On-site Interpreting

Our interpreters will come directly to your location.
Available in select markets.
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As an FQHC, Propio offers high-quality interpreter
services at affordable pricing. The partnership with
Propio has allowed us to offer the best care possible
for our patients. Their customer service is exceptional

and they work directly with IT to set up services to
ensure efficiency and security.

— Elias Garcia | Information Technology Manager | Heart City Health




i oANALYTIES

s
m Remote Lsage Metrics

or@pio @

Connect to interpreters from any device with Propio ONE.
This app enables simple and secure remote interpreting
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with advanced features.

Available 24/7 via web browser and as a mobile app.

Compatible with any smart device (phone/tablet) or computer.

Easily add a 3rd party via text, e-mail or call.

Point to Your Language feature helps easily identify the language needed.
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Full transparency. Track your
key account metrics in real time.

Provide instant and secure access to your language
services usage. Create custom reports. Filter by service
line or language. All reports can be viewed on Propio

Analytics or downloaded to Excel or PDF.

Save Time on Interpreter Scheduling.

With Workforce OS Healthcare Edition, staff can enjoy the convenience of coordinating,
scheduling, and viewing on-site interpretation appointments all from the same interface.
Seamless Scheduling. Simplified Reporting. No more manual spreadsheets, emails, and texts.
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Propio Implementation Process Is:

FAST: Accounts are activated

0 within 24 hours, and trainings are

scheduled for fast deployment
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Kickoff Call

We'll get you set up.

The initial kickoff call lasts around
10 minutes. We gather relevant

information to create your account
and prepare to go live.

e Set up access to our Client Portal.

e Customize speed dial languages
and intake questions.

e Schedule training sessions.

Our experts will train
your staff virtually or
at your location

EASY: Our team of
experts handles all
of the setup
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Deployment

You can start using services.

Once the account is live, we'll
provide everything you need to
start placing calls.
e Badge tags.
e Instruction cards.

Demo videos.

Live Trainings.

Account credentials.
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FLEXIBLE: Each account is configured

to your exact specifications for a
custom experience

Feedback and Reporting

We'll fine-tune your account.

We'll gather feedback, make
adjustments, and transition the
account to your permanent Client
Success Manager.

e Track your success and progress.

e Schedule quarterly business reviews.

® Provide weekly custom data and
reporting showing daily usage.

We will port over phone
numbers and support
your telecom team

We offer mobile device
management (MDM) support with
a direct bridge to our tech team

We'll come

° switch out your

old equipment



