pr@pio ANALYTICS

The central hub for
your language data

Through Propio Analytics, we provide detailed and customizable reports
that showcase every detail of your interpretation minutes—in real time.

Track performance, spend, billing, and trends, or manage invoices and accounts all from one

easy-to-view dashboard.
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Intemal Features

Make informed decisions
with customized data
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Robust reporting and analytics tools provide online, real-time, on-demand reporting options

showing everything from the highest level of data aggregation to the smallest of details, including
connection times for every OPI call.

Additional key metrics include:

Interpretation minutes Minutes by modality
Minutes by language Number of calls

Satisfaction rating Number of minutes

Connection speeds Total spend

Each client is able to customize the data they view on their dashboard enabling

viewers to make the most actionable and informed decisions based on the real-time
data they review.
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Solutions Include:

Translation Remote On-site WorkforceOS
Interpretation  Interpretation

ClientServices@propio.com
913-381-3143
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